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Please note the following when ordering. If you have questions or need any additional information, do not hesitate to
contact us.

DELIVERY

Prices are F.O.B. Inwood, WV. Prices are material costs only and do not include delivery charges. Delivery charges will
be quoted upon request. Fuel surcharges may be added based on market conditions. Additional charges will incur for
drop shipments.

DELIVERY REQUIREMENTS

Jobsite or yard location must allow access for truck access. Drivers agree to curb delivery only. Drivers reserve the right
to refuse delivery due to unsafe or inaccessible conditions. Customer will be responsible for all charges incurred for a
delivery attempt. Average pallet weight is approximately 2000 to 4000 Ibs. Pattern and dimensional pallets may weight
up to 7000 Ibs. If customer is off loading, appropriate equipment must be available at delivery location.

SAMPLE POLICY

We will provide up to a %4 ton of material at no charge, however freight charges will be invoiced at cost to the customer.

PAYMENT TERMS

Pricing is based on cash discount or established account terms. Payment is COD unless established account is within
terms. All claims against invoice must be made in writing within 10 days after receipt of goods. All past due accounts
will incur a finance charge of 18% APR (1.5% per month) for all invoices 31 days past due. A service charge of $35.00 will
be applied for all returned checks. Past due accounts will be closed until balance is paid in full.

GENERAL INFORMATION

= Pricing is for full pallet quantities only

* Lead times will vary based on material and transportation availability

= Customer is responsible to inspect load at time of delivery

* Quarry Connections LLC recommends the purchase of all material required to complete a project in order to
maintain color consistency

= Stone is a product of nature and will vary in color, markings, textures and dimensions

= Coverages provided are averages and may vary depending on project, setting style and joint size

= Special orders require an approved proposal and a 50% deposit at time of order

=  Special orders are job specific and can not be returned

= There is a 25% restocking fee for all materials returned in their original condition

*  Quarry Connections LLC is not responsible for installed product

=  Prices are subject to change without notice

=  Fuel surcharges may be added based on market conditions
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